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SilverHub Wholesale with SAP for
Wholesale Distribution
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TECHNOLOGIES

NEXT-GENERATION ERP

Scaling Wholesale Operations with
SAP Cloud ERP, BTP and Al-Driven Insights

The wholesale distribution industry is evolving at unprecedented speed. To stay ahead, your
business must adapt faster and smarter. SilverHub Wholesale, powered by SAP Cloud ERP and
enhanced Business Al, delivers the agility and intelligence wholesale leaders need to thrive.

With accelerated deployment, pre-configured industry best practices, and embedded Al tools,
SilverHub Wholesale helps businesses transform their operations, optimize supply chains, and
unlock new revenue opportunities.

KEY BENEFITS

Leverage cutting-edge

Unlock scalability Al capabilities for predictive

with cloud ready

insights and smarter

infrastructure decision-making
Drive sustainable growth Streamline operations
through innovation and across supply chain, finance,

compliance inventory, and distribution
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SilverHub Wholesale Features

Delivering comprehensive capabilities across every business function with Al-powered

intelligence built in.

Q Procurement Excellence

End-to-end inventory
control with optimized
procurement and predictive
planning capabilities for
CPOs.

Operations Control

COOs gain control with
integrated warehouse
management, optimized
inventory, real-time visibility
and mobility.
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Financial Intelligence

Empowering CFOs with
automation, instant
reconciliation, and
profitability insights for
smarter decisions.

Revenue Acceleration

Intelligent sales processes,
automated order
management, dynamic
pricing, and actionable

O customer insights for CROs. o

Next-Gen Technology

Access to Al (Joule Copilot),
SAP Analytics Cloud and
SAP Business Technology
Platform (BTP).

Transform Your Wholesale Distribution Business
in Weeks, Not Years

Wholesale distribution is getting harder. Your customers expect Amazon-like convenience while
margins keep shrinking. Stockouts cost significant sales, and legacy systems can't keep pace
with omnichannel demands. You need modern capabilities—but not another 18-month
implementation nightmare.
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FAST IMPLEMENTATION

From Discovery to Go-Live in Weeks

Traditional ERP implementations drag on for years with endless requirements gathering and
custom programming. Our Digital Discovery process is fundamentally different.

(v} Digital Discovery (V] Fit-to-Standard Workshops
Match your business needs against See exactly how the solution handles sales,
pre-configured capabilities designed for procurement, warehousing, and
wholesale distribution. No starting from scratch. finance—working on Day One, not months later.
(V) Automated Configuration (V) Rapid Go-Live
Scope IDs activate automatically, configuring Implementations complete in weeks
your system with proven process flows, test instead of months or years. Time to value
scripts, and training materials included. measured in weeks, not years.
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FOUNDATION PACKAGE

Foundation
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Complete wholesale distribution capabilities to digitize your core operations and build a
solid foundation for growth.

Finance &
Accounting

Sales
Management

Supply Chain

Management

Procurement

« Core Accounting:
G/L, Assets, Inventory,
Accounting &
Financial Close

» Financial Operations

» Cost Mgmt. and
Profitability Analysis

« Enterprise Risk and
Compliance

+ Receivable
management

» Fiori Dashboard and
Reporting

Order-to-Cash
Order and Contract
Management
Solution Business
Management
Pricing: Rebate,
Discounts, Pricing
Control, Credit
memos
Customer Returns
Fiori Dashboard &
Reporting

End to End Project implementation

+ Planning MRP
+ Inventory

» Warehousing
« Deliver and

Transportation

+ Order Promising
+ Logistics material

identification

» Fiori Dashboard &

Reporting

+ Operational
Procurement

+ Sourcing and
Contract

» Supplier
management

» Procurement
Analytics

* Invoice
Management

« Fiori Dashboard &
Reporting

License Subscription not included

Timelines
@ 12 Weeks of
Implementation

@ 2 Weeks of
Hyper Care

Deliverables

@ SAP Activate
Methodology

@ Silver Touch
Accelerator Tools

@ One Country
Localization

¥ One Company
Setup

>

Delivery Model

@ Hybrid -
Onsite [ offshore

Technologies

@ SAP Cloud ERP

© Joule Base
» BTP >
@ Handheld Device

Integration for
Warehouse Users
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GROWTH PACKAGE

Growth

Advanced capabilities for growing wholesale businesses ready to scale operations,
expand services, and optimize profitability.

Foundation Package

\ 4 \ 4

Service Management Project Management
« Service Master Data  Project Management
« Agreement management « Enterprise Portfolio
« Service operations and « Core HR and Time Recording
» Processes - Fiori Dashboard & Reporting

« Service Parts Management
« Fiori Dashboard & Reporting

End to End Project implementation License Subscription not included

Timelines Deliverables Delivery Model Technologies

© 16 Weeks of @ SAP Activate @ Hybrid - @ SAP Cloud ERP
Implementation Methodology Onsite [ offshore % Joule Base

@ 4 Weeks of > @ Silver Touch > > o BTP >
Hyper Care Accelerator Tools

Handheld Device
Integration for
Warehouse Users

R

@ One Country
Localization

@ Three Companies
Setup
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Implementation Methodology

SAP Activate for SAP S/4HANA Cloud Public

° Discover
Getting Started & Onboarding, Project
Initiation & Governance

o«  Explore

Business Driven Configuration Assessment,
Required Configuration, Extension Planning

° Deploy

Cutover Preparation, Production Cutover,
\ System Go-Live

Prepare ¢
Project Standards & Kick-off,
Fit-to-Standard Analysis, System Setup

Realize °
Configuration, Testing, Data Migration,
Training & Enablement

Run °

Operations & Support, Release & Update
Cycles, Solution Adoption

Our proven methodology includes comprehensive workstreams:

Project Management, Customer Team Enablement, Technical Architecture & Infrastructure,
Application Design and Configuration, Extensibility, Integration, Data Management, Analytics,
and Testing—all managed through defined Quality Gates.
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Why Choose Silver Touch Technologies

Silver Touch Technologies is an SAP Gold Partner with a proven track record of successful
SAP implementations. We bring deep industry knowledge and local expertise to every project.

Clients Served Active Users
Proven track record Trusted by thousands
across industries daily
G 4 G 4

"SilverHub Wholesale: Speed, Scale, and Smarter Growth — Powered by
SAP Cloud ERP and Business Al"

Silver Touch Technologies INC

™ +1(201)331-9818 & info@silvertouchinc.com & www.silvertouchinc.com




